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 This research investigates the role of public policy as a catalyst for 

entrepreneurship growth and innovation in Bandung City. Through a 

mixed-methods approach comprising qualitative interviews and 

quantitative surveys, this study explores the impact of policies on the 

entrepreneurial ecosystem. Qualitative findings reveal themes of 

policy awareness, effectiveness, collaboration, funding access, and 

educational support. Quantitative analysis corroborates these themes, 

highlighting variations in policy perceptions, impacts, and innovation 

outcomes. The discussion interprets these findings within established 

theoretical frameworks, offering insights for policymakers and 

stakeholders aiming to enhance the city's entrepreneurial landscape. 
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1. INTRODUCTION  

Entrepreneurship and innovation are 

indeed crucial drivers of economic growth 

and development in both global and local 

contexts. Cities have become essential 

platforms for fostering this dynamic process, 

as they provide a conducive environment for 

the exchange of ideas, resources, and talent. 

Several factors contribute to the growth of 

entrepreneurship and innovation in cities, 

including the presence of higher education 

institutions, strong entrepreneurial culture, 

and supportive government policies [1], [2]. 

Higher education institutions (HEIs) 

play a significant role in creating and 

maintaining innovation ecosystems in cities 

[2]. They are responsible for training 

professionals capable of innovating and 

contributing to the development of smart and 

sustainable cities. HEIs can act as central 

actors in local innovation ecosystems, 

connecting society, the business sector, and 

academia [2]. A strong entrepreneurial 

culture is also essential for fostering 

innovation and entrepreneurship in cities [1]. 

As argued by Schumpeter, innovation and 

entrepreneurship are closely related, with 

entrepreneurs introducing new models, 

seeking new resources, taking risks, and 

creating value by transforming ideas into real 

goods and services [1]. 

Government policies and support can 

further enhance the growth of 

entrepreneurship and innovation in cities. For 

instance, the national innovative city pilot 

policy (NICP) has been found to significantly 

motivate urban entrepreneurship, with 

intellectual capital playing a mediating role in 
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the relationship between NICP and urban 

entrepreneurship [3]. Governments can 

promote entrepreneurship and innovation by 

investing in education, research, and 

development, as well as by creating favorable 

conditions for startups and businesses [1]. 

Urban living labs (ULLs) are another 

concept that has emerged as a way to involve 

users in innovation and development, 

addressing the innovation challenges faced by 

information and communication technology 

(ICT) service providers8. ULLs can contribute 

to the development of smart cities by fostering 

innovation, governance, and renewable 

energy. In conclusion, cities play a pivotal role 

in driving entrepreneurship and innovation, 

which are key factors for economic growth 

and development. The presence of higher 

education institutions, a strong 

entrepreneurial culture, supportive 

government policies, and urban living labs all 

contribute to the growth of entrepreneurship 

and innovation in cities. By fostering these 

elements, cities can become hubs for 

innovation and economic development, 

benefiting both local and global contexts. 

Urban centers indeed provide an 

environment that fosters entrepreneurial 

activity and innovation. Several factors 

contribute to this, including the concentration 

of resources, diverse talent pools, and 

interconnected networks. Urban centers often 

have a higher concentration of resources such 

as infrastructure, financial institutions, and 

support services. These resources are essential 

for entrepreneurs to start and grow their 

businesses [4]. Urban centers attract diverse 

talent from various fields, including 

technology, finance, and creative industries. 

This diversity of talent enables entrepreneurs 

to access the skills and expertise they need to 

develop innovative products and services [5]. 

Urban centers often have well-established 

networks of entrepreneurs, investors, and 

support organizations. These networks 

facilitate collaboration, knowledge sharing, 

and access to funding, which are crucial for 

innovation and entrepreneurial success [4]. 

Examples of urban centers fostering 

innovation and entrepreneurship can be 

found in cities like Shenzhen, which has 

attracted numerous makers and startup teams 

due to its rich resources in hardware and its 

transition towards creative industries and 

innovation [6]. Another example is the 

industry-university collaboration between 

Intel Technology India Ltd and the Center for 

Innovation and Entrepreneurship at PES 

University, which has created mutually 

rewarding outcomes for both partners by 

combining technology, innovation, and 

entrepreneurship [7]. 

In conclusion, urban centers provide 

a conducive environment for entrepreneurial 

activity and innovation due to the 

concentration of resources, diverse talent 

pools, and interconnected networks. These 

factors enable entrepreneurs to access the 

necessary resources, skills, and support to 

develop innovative products and services, 

ultimately contributing to economic growth 

and development. 

Bandung, a city in Indonesia, has 

emerged as a vibrant center of 

entrepreneurship and innovation, gaining 

recognition both nationally and 

internationally. Several factors contribute to 

Bandung's thriving entrepreneurial 

ecosystem, including effective learning 

methods, strategic entrepreneurship, and 

intellectual capital. Universitas Kristen 

Maranatha in Bandung has conducted 

research on the effectiveness of learning 

methods for entrepreneurship and 

innovation. The study found that 

entrepreneurship projects and sales sessions 

can increase students' skills, motivation, and 

entrepreneurial spirit [8]. This indicates that 

educational institutions in Bandung play a 

crucial role in fostering entrepreneurial talent. 

The culinary industry in Bandung has 

also experienced growth due to strategic 

entrepreneurship and innovation, with 

creativity acting as a moderating variable [9]. 

This suggests that the city's entrepreneurs are 

actively seeking innovative ways to grow 

their businesses, contributing to the overall 

economic growth of the city. Furthermore, a 

study on the influence of entrepreneurial 

intellectual capital on Bandung's economic 
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growth found that it has a significant positive 

impact [10]. This highlights the importance of 

fostering entrepreneurship and innovation to 

support the city's economic development. In 

summary, Bandung stands out as a vibrant 

center of entrepreneurship and innovation 

due to its effective learning methods, strategic 

entrepreneurship, and intellectual capital. 

These factors contribute to the city's thriving 

entrepreneurial ecosystem and its recognition 

on both national and international levels. 

Bandung, located in West Java, 

Indonesia, has undergone a remarkable 

transformation in recent decades. Historically 

known as a textile and manufacturing hub, 

the city has evolved into a dynamic ecosystem 

that fosters creativity, technology and 

entrepreneurship. The growth of creative 

industries, tech startups, and design-based 

firms in Bandung has drawn attention to the 

critical role of local policies in shaping the 

entrepreneurial landscape. 

The importance of public policy in 

influencing entrepreneurship and innovation 

outcomes cannot be overstated. Government 

actions, regulations, incentives, and support 

mechanisms have the potential to hinder or 

catalyze entrepreneurial activities. For cities 

such as Bandung, where entrepreneurship 

has become an important component in 

economic diversification and sustainability, 

understanding the relationship between 

public policy and entrepreneurial growth is 

crucial. The main objective of this study is to 

analyze the role of public policy as a catalyst 

for entrepreneurial growth and innovation in 

Bandung City.  

 

2. LITERATURE REVIEW  

Entrepreneurship and innovation 

have become major themes in discussions on 

economic development and growth, 

especially in the urban context. Cities around 

the world recognize the importance of 

fostering entrepreneurial activities and 

promoting innovation as key drivers of their 

economic and social progress. In this section, 

we review the existing literature on 

entrepreneurship, innovation, and the role of 

public policy in shaping entrepreneurial 

ecosystems, with a focus on the context of 

Bandung City. 

2.1 Entrepreneurship and Innovation 

in an Urban Context 

Entrepreneurship is often described 

as the process of identifying opportunities, 

mobilizing resources and creating value 

through the development of new products, 

services or processes. In urban environments, 

entrepreneurship has a distinct flavor, driven 

by factors such as access to diverse markets, 

talent, infrastructure and funding [11]–[13]. 

Cities serve as gathering places for ideas and 

collaboration, making them fertile ground for 

entrepreneurial ventures. 

Innovation, which is closely linked to 

entrepreneurship, involves the creation, 

adoption and implementation of new ideas, 

technologies and processes. Urban 

environments offer a unique blend of 

knowledge exchange, cultural diversity and 

access to specialized expertise that can drive 

innovation. The interaction between 

entrepreneurs, researchers and creative 

thinkers in cities can lead to the emergence of 

innovative solutions to complex challenges. 

2.2 Public Policy and 

Entrepreneurship 

Public policies play an important role 

in shaping the entrepreneurial landscape in a 

city. These policies cover a wide range of 

interventions, including financial incentives, 

regulatory frameworks, infrastructure 

development, and support programs. 

Policymakers design these measures to create 

an environment conducive to entrepreneurial 

activities, reduce entry barriers, and 

encourage risk-taking. 

The effectiveness of public policies in 

promoting entrepreneurship depends on their 

alignment with the needs and characteristics 

of the local entrepreneurial ecosystem. For 

example, tax incentives can encourage 

investment in certain sectors, while a 

simplified business registration process can 

reduce the administrative burden for startups. 

The literature highlights that a balanced 

combination of policies can stimulate 

entrepreneurial activity and foster a culture of 

innovation in a city. 
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2.3 Bandung's Entrepreneurship 

Ecosystem 

Bandung, often referred to as the 

"Creative City", has undergone a remarkable 

transformation in recent years. Once known 

as the center of the textile and manufacturing 

industry, the city has evolved into a hub for 

creative industries, tech startups, and design-

based entrepreneurship. This shift has been 

driven by a combination of factors, including 

the city's investment in education, a young 

and talented population, and a supportive 

environment for experimentation and 

collaboration. 

Previous research on the 

entrepreneurial ecosystem in Bandung has 

shown the importance of local networks, 

incubators and co-working spaces in 

developing startups. However, there is little 

research that specifically investigates the 

relationship between public policy and 

entrepreneurial growth in the city. This 

research seeks to bridge that gap by 

investigating the policy measures that have 

contributed to Bandung's reputation as a 

center for entrepreneurship and innovation. 

2.4 Theoretical Framework for 

Analyzing Public Policy and 

Entrepreneurship 

Several theoretical frameworks 

provide insights into how public policies 

impact entrepreneurship and innovation. One 

such framework is the Triple Helix Model, 

which emphasizes collaboration between 

academia, industry and government to foster 

innovation. The Entrepreneurial Ecosystem 

framework highlights the interconnectedness 

of various elements-such as policy, finance, 

culture and education-that collectively shape 

the entrepreneurial environment. 

In the context of Bandung, the 

Innovation Systems approach can provide 

valuable insights. This approach focuses on 

the interactions between actors, institutions 

and processes in an innovation system. By 

analyzing policies in Bandung through this 

lens, we can gain a deeper understanding of 

how they contribute to the emergence of a 

vibrant and thriving entrepreneurial 

ecosystem. 

3. METHODS  

A mixed methods research design 

was used to combine the strengths of both 

qualitative and quantitative research 

approaches. This approach allows for a 

holistic exploration of the relationship 

between public policy, entrepreneurship and 

innovation in Bandung City. The qualitative 

component offers rich insights into 

stakeholder perspectives, while the 

quantitative component will provide 

empirical evidence of policy impacts on a 

wider sample. 

3.1 Data Collection 

3.1.1 Qualitative Data Collection 

In-depth interviews were conducted 

with various stakeholders to gain their 

insights and perspectives on the impact of 

public policies on entrepreneurship and 

innovation. Key informants include policy 

makers, entrepreneurs, industry experts, 

business incubator managers, and 

representatives from relevant government 

agencies. Purposive sampling will be 

conducted to ensure representation of 

different sectors and levels of engagement in 

the entrepreneurial ecosystem. 

The interview protocol will be semi-

structured, allowing for flexibility while 

ensuring that key topics relating to public 

policy, entrepreneurship and innovation are 

covered. Interviews will be audio-recorded 

and transcribed for later analysis. 

3.1.2 Quantitative Data Collection 

The survey questionnaire was 

designed to collect quantitative data on 

entrepreneurs' perceptions of the impact of 

public policies on their business and the 

overall entrepreneurial environment. The 

questionnaire includes Likert-scale and 

multiple-choice questions that assess various 

dimensions, such as policy effectiveness, 

business growth, innovation outcomes, and 

collaboration opportunities. 

The survey was administered online 

to a sample of 120 entrepreneurs from various 

industries in Bandung City. The sample was 

drawn from business directories, 

entrepreneurial networks, and industry 

associations to ensure a representative cross-



West Science Journal Economic and Entrepreneurship        409

   

Vol. 1, No. 08, August 2023: pp. 405-411 

section of the entrepreneurial ecosystem in 

the city. 

3.2 Data Analysis 

The themes and patterns identified 

will be used to build a comprehensive 

narrative highlighting stakeholders' 

perspectives on the role of public policy in 

fostering entrepreneurial growth and 

innovation in Bandung City. Quantitative 

analysis will provide empirical insights into 

entrepreneurs' perceptions regarding the 

impact of specific policies on their businesses 

and the broader entrepreneurial ecosystem. 

 

4. RESULTS AND DISCUSSION 

This section presents the results of the 

qualitative and quantitative analysis, 

followed by a discussion that interprets the 

findings in the context of the existing 

literature and the research objectives. The 

results provide insights into the impact of 

public policies on the growth of 

entrepreneurship and innovation in Bandung 

City. 

4.1 Qualitative Results 

Thematic analysis of the qualitative 

data revealed several key themes related to 

the role of public policy in fostering 

entrepreneurship and innovation in Bandung 

City: 

Policy Awareness and 

Understanding: Stakeholders generally 

expressed awareness of policy initiatives 

aimed at supporting entrepreneurship and 

innovation. However, there were gaps in 

terms of depth of understanding of the 

specifics of these policies. 

Policy Effectiveness: Participants 

reported varying levels of satisfaction with 

the effectiveness of public policies. Tax 

incentives and funding programs were seen 

as positive enablers, while regulatory 

complexity was seen as a barrier. 

Collaboration and Networking: 

Policies that facilitate collaboration between 

entrepreneurs, industry players and research 

institutions were highlighted as important for 

fostering innovation. Participants noted that 

policies that encourage knowledge exchange 

and networking have a positive impact on 

innovation outcomes. 

Access to Funding: Policies related to 

venture capital and startup funding were 

considered instrumental in providing the 

necessary financial support, especially for 

early-stage ventures. 

Education Ecosystem: Stakeholders 

emphasized the importance of policies that 

foster an education ecosystem aligned with 

entrepreneurship and innovation activities. 

Investments in relevant training, workshops, 

and skills development were considered 

beneficial. 

4.2 Quantitative Results 

Quantitative analysis of the survey 

data from entrepreneurs in Bandung City 

yielded the following insights: 

Policy Perception: The majority of 

respondents (65%) indicated awareness of 

public policies aimed at supporting 

entrepreneurship and innovation. However, 

most expressed a lack of detailed 

understanding of specific policy provisions. 

Policy Impact: Entrepreneurs 

reported varying degrees of policy impact on 

their businesses. Tax incentives and funding 

support were identified as having a positive 

influence on business growth and innovation 

activities. 

Innovation Outcomes: Respondents 

who considered policies conducive to 

innovation reported higher levels of 

engagement in research and development 

activities, collaboration, and new product 

development. 

Barriers and Challenges: Some 

entrepreneurs (35%) highlighted challenges 

associated with policy implementation, such 

as bureaucratic hurdles and delays in 

receiving benefits from certain policies. 

Discussion 

The combined qualitative and 

quantitative findings highlight the complex 

relationship between public policy, 

entrepreneurship and innovation in Bandung 

City. This discussion will interpret these 

findings in light of existing literature, 

theoretical frameworks and research 

objectives. 
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The alignment between stakeholders' 

perspectives and the Triple Helix Model 

highlights the importance of collaboration 

between government, industry and academia. 

Policies that encourage partnerships between 

these sectors appear to be beneficial in 

fostering an innovation-driven ecosystem. 

The Entrepreneurial Ecosystem 

framework aligns with the identified themes 

of collaboration, networking, funding and 

education. The combination of these elements 

appears to contribute to an environment 

conducive to entrepreneurial growth. 

The Innovation Systems approach 

provides insights into the dynamics of policy 

impact across the entrepreneurial ecosystem. 

Policies that facilitate knowledge exchange, 

support access to finance, and simplify 

regulatory processes contribute to an effective 

innovation system. 

The findings suggest that while 

public policies have played a role in 

catalyzing entrepreneurship and innovation 

in Bandung City, there are still areas for 

improvement. Clear communication of policy 

provisions, reducing bureaucratic barriers, 

and increasing targeted support for early-

stage ventures could strengthen the positive 

impact of policies. 

In addition, the limitations of this 

study, such as sample representativeness and 

potential response bias, must be 

acknowledged. Future research could delve 

deeper into the evaluation of specific policies 

and explore the long-term sustainability of 

policy-induced impacts on entrepreneurship 

and innovation. 

In conclusion, the results and 

discussion provide a nuanced understanding 

of how public policies affect entrepreneurship 

and innovation in Bandung City. The insights 

gained from this research can guide 

policymakers, entrepreneurs, and 

stakeholders in refining policies and 

strategies that are aligned with the city's 

aspirations for sustainable growth and 

innovation-driven development. 

 

CONCLUSION 

In the dynamic urban landscape of 

Bandung City, the interplay between public 

policy, entrepreneurship, and innovation is 

central to shaping economic prosperity and 

sustainable growth. This research embarked 

on a journey to unravel the intricate 

connections between policy measures and 

entrepreneurial outcomes, ultimately 

contributing to a deeper understanding of 

Bandung's transformation into an 

entrepreneurial and innovative hub. The 

qualitative exploration illuminated the 

multifaceted dimensions of public policy's 

influence. Stakeholders acknowledged 

policies as enablers of growth, particularly 

through mechanisms like tax incentives, 

funding provisions, and collaborative 

platforms. However, challenges such as 

regulatory complexities and awareness gaps 

were noted. The themes of collaboration, 

funding access, and educational support 

emerged as critical pillars for fostering 

entrepreneurship and innovation. 

The quantitative analysis fortified 

these qualitative insights, revealing diverse 

perceptions of policies' impacts and their 

correlation with innovation outcomes. 

Entrepreneurs who perceived policies as 

supportive reported heightened engagement 

in research and development, collaboration, 

and novel product creation. These empirical 

insights emphasize the significance of well-

designed policies in nurturing an innovation-

driven ecosystem. Drawing from the 

theoretical frameworks of the Triple Helix 

Model, the Entrepreneurial Ecosystem, and 

the System of Innovation, this study 

underscores the importance of stakeholder 

collaboration, systemic dynamics, and policy 

coherence. The convergence of these elements 

appears to be the bedrock upon which 

Bandung's entrepreneurial success has been 

built. 
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