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 This qualitative study delves into the role of Zakat, Sadaqah, and Infaq 

(ZSI) within the Indonesian community economy for poverty 

alleviation. Through interviews with diverse stakeholders, including 

representatives from Islamic charitable organizations, government 

officials, community leaders, and beneficiaries, as well as document 

analysis, the research explores perceptions, practices, impacts, 

challenges, and opportunities associated with ZSI initiatives. The 

findings reveal that ZSI plays a crucial role in providing social safety 

nets, fostering sustainable livelihoods, and promoting social cohesion 

within Indonesian communities. Despite governance issues and 

logistical challenges, collaborative partnerships, technology 

integration, and capacity building offer promising avenues for 

enhancing the effectiveness and sustainability of ZSI initiatives. 

Overall, this research underscores the significance of ZSI as a tool for 

promoting social justice, economic empowerment, and community 

resilience in Indonesia. 
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1. INTRODUCTION  

Indonesia, known for its cultural 

diversity and significant Muslim population, 

faces the dual challenge of poverty amidst 

economic growth. Indonesia's rich natural 

resources are threatened by overexploitation 

and environmental problems (Putri et al., 

2023; Zuhriyah et al., 2022). Multicultural 

education plays an important role in fostering 

unity amidst diversity, emphasizing the 

importance of national integration (Mustofa 

et al., 2022). The Indonesian government, 

through initiatives such as the Zakat fund 

distribution program, aims to alleviate 

poverty, with 9.41% of the population living 

below the poverty line in 2019 (Anwar & 

Kulyawan, 2022; Chudzaifah & Hikmah, 2022; 

Willya et al., 2023). Efforts to balance 

development with environmental and social 

sustainability are crucial to Indonesia's future, 

reflecting a commitment to Islamic principles 

of charity and social justice in its social order 

(Judijanto et al., 2023, 2024). 

Zakat, Sadaqah, and Infaq (ZSI) play 

an important role in fulfilling religious 

obligations and addressing socio-economic 
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disparities. These practices are crucial in 

alleviating poverty (Mokodenseho & 

Puspitaningrum, 2022; Tambunan & Arif, 

2022), improving the welfare of the 

underprivileged (Ridwanayati & Mafruhat, 

2023), and accelerating the distribution of 

funds to those in need (Lestari & Idawati, 

2022). Institutions that manage ZSI funds 

need effective fundraising strategies, 

trustworthy fund management, and 

appropriate distribution mechanisms 

(Mas‘Amah & Panggiarti, 2023). Research 

shows that ZSI has a significant impact in 

reducing poverty (Jaenudin & Herianingrum, 

2022), increasing beneficiaries' income, and 

promoting social equality. By utilising ZSI 

effectively, communities can work towards 

achieving the Sustainable Development Goals 

(SDGs), especially in eradicating poverty and 

promoting income equality. 

The theoretical potential of Zakat, 

Infaq, and Sadaqah (ZIS) in alleviating 

poverty has been recognised, but practical 

impact assessments in Indonesia show mixed 

results. Several studies show that ZIS funds 

have the potential to reduce poverty levels in 

Indonesia (Ramadhani & Dahliana, 2022; 

Wardani et al., 2023). However, challenges 

remain in effectively optimizing ZIS 

distribution, with a necessary focus on 

productive allocations to enhance poverty 

alleviation (Karim et al., 2022). Innovative 

approaches such as the utilization of financial 

technology (fintech) have shown significant 

success in increasing ZIS collection, indicating 

a positive trend in poverty alleviation efforts 

(Zuliansyah et al., 2022). In addition, the 

analysis of zakat potential through fuzzy c-

means clustering highlights the importance of 

strategic planning to improve ZIS collection 

and impact on poverty alleviation in 

Indonesia (Muttaqin et al., 2023). These 

findings collectively emphasize the 

importance of refining ZIS management 

strategies to bridge the gap between 

theoretical potential and practical impact on 

poverty alleviation in Indonesia. 

The need for a nuanced qualitative 

analysis arises to decipher the intricate 

interplay between ZSI initiatives and poverty 

alleviation strategies. Such an analysis could 

shed light on the efficacy, challenges, and 

socio-economic implications of ZSI within the 

Indonesian community economy. This 

research endeavors to explore and elucidate 

the multifaceted role of Zakat, Sadaqah, and 

Infaq in the Indonesian community economy 

for poverty alleviation through a qualitative 

lens. This study aims to synthesize an 

understanding of Zakat, Sadaqah, and Infaq 

(ZSI) initiatives in Indonesia by exploring 

their perceptions, practices, and impacts. It 

delves into the socio-economic context of 

Indonesia, analyzing its implications for 

poverty and inequality. Through an 

examination of the dynamics surrounding ZSI 

within Indonesian communities, including 

interpretations, practices, and distribution 

mechanisms, it seeks to provide insights into 

their effectiveness in addressing poverty and 

promoting sustainable livelihoods. 

Additionally, the study identifies challenges 

and opportunities about ZSI implementation 

and governance. Ultimately, it endeavors to 

offer recommendations to policymakers, 

practitioners, and stakeholders to enhance the 

impact of ZSI on poverty alleviation and 

community development in Indonesia. 

 

2. LITERATURE REVIEW  

2.1 Conceptual Framework 

Zakat, Sadaqah, and Infaq (ZSI) play 

an important role in Islamic teachings on 

charity and social welfare. Zakat, one of the 

pillars of Islam, serves as an obligatory wealth 

contribution to help the less fortunate, 

fostering socio-economic solidarity (Citra et 

al., 2023; Priyana, 2020). Sadaqah and Infak, 

voluntary acts of generosity, further embody 

Islamic values of compassion and altruism, 

complementing the redistribution function of 

Zakat (Mas‘Amah & Panggiarti, 2023). 

Moreover, Zakat addresses the challenge of 

collective action by transforming the 

framework of giving, offering a unique 

solution to the problem of dark riders in 

giving (Mas‘Amah & Panggiarti, 2023). By 

optimizing the legality of Zakat and utilizing 

it as social finance, communities can be 

empowered, poverty can be alleviated, and 



West Science Islamic Studies         73 

  

Vol. 2, No. 02, April 2024: pp. 71-79 

sustainable development goals, such as 

poverty alleviation, can be effectively 

achieved (Jaenudin & Herianingrum, 2022; 

Mulyadi & Abdullah, 2022). 

2.2 ZSI and Poverty Alleviation 

Z-Source Inverter (ZSI) technology, 

known for its high efficiency and 

performance, has been extensively studied for 

various applications (Dutta et al., 2022; 

Ramanjani et al., 2022). Although ZSI mainly 

focuses on power electronics, it has the 

potential to contribute to social innovation 

(SI) initiatives aimed at sustainable energy 

transition and poverty alleviation (Dall-

Orsoletta et al., 2022). By utilizing ZSI for 

electric vehicle applications and renewable 

energy sources, ZSI projects can improve 

energy access, co-production, and community 

finance, thereby supporting socio-economic 

development and empowering marginalized 

communities (Gupta et al., 2022; Hong et al., 

2023). In addition, advances in ZSI 

modulation techniques have improved its 

functionality, making it more efficient and 

effective for driving motors and inverters. 

Therefore, integrating ZSI into SI endeavors 

can not only foster technological 

advancement but also foster social cohesion 

and solidarity by addressing energy access 

challenges and promoting sustainable 

development. 

2.3 Institutional Frameworks and 

Governance 

The effectiveness of zakat 

organizations and Islamic charitable 

organizations in poverty alleviation depends 

on strong institutional frameworks and 

governance mechanisms (Bhari et al., 2023; 

Hidayat, 2023). Although these organizations 

aim to reduce social inequality and alleviate 

poverty (Azhar et al., 2023), challenges such as 

technological disruption, limited human 

resources, and low acceptance of digital 

platforms hinder optimal resource 

mobilization and program implementation 

(Aligarh et al., 2023). In Malaysia, zakat 

institutions prioritize the distribution of funds 

to specific beneficiary groups, focusing on 

poverty alleviation strategies (Widana & 

Hakim, 2023). In addition, the need for 

practical programs to improve the living 

standards of the poor is emphasized, 

emphasizing the importance of transparent 

and accountable zakat distribution. 

Addressing regulatory constraints and 

improving infrastructure and capacity within 

zakat institutions are essential to overcome 

hurdles and maximize the impact of zakat in 

poverty alleviation efforts. 

2.4 Socio-economic Implications 

ZSI initiatives, such as social 

investment policies and community 

interventions in social entrepreneurship, play 

an important role in fostering long-term 

economic empowerment and social mobility 

(Flores Anaya et al., 2023; Sakamoto, 2023). 

These initiatives not only alleviate poverty, 

but also promote entrepreneurship, skills 

development and asset accumulation among 

the poor, contributing to sustainable 

community development (Kambudzi et al., 

2023). In addition, ZSI efforts help build social 

capital and trust within communities, 

facilitating collective action and community 

engagement towards common goals of 

poverty alleviation and social justice (Matoati 

et al., 2023). By combining economic growth, 

social inclusion and sustainability, ZSI 

initiatives create a foundation for holistic 

development that benefits current and future 

generations. 

 

3. METHODS  

3.1 Research Design 

This study employs a qualitative 

research design to explore the role of Zakat, 

Sadaqah, and Infaq (ZSI) in the Indonesian 

community economy for poverty alleviation. 

Qualitative methods are particularly suited 

for understanding the complexities, nuances, 

and subjective experiences associated with 

ZSI initiatives and their impacts on poverty 

reduction. 

3.2 Participants 

The study will engage a purposive 

sample of 10 informants, representing a 

spectrum of stakeholders actively involved in 

Zakat, Sadaqah, and Infaq (ZSI) initiatives in 

Indonesia. This diverse group includes 

representatives from Islamic charitable 
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organizations responsible for Zakat collection 

and distribution, government officials 

engaged in policy formulation and regulation 

of charitable activities, community leaders, 

and religious scholars offering insights into 

local ZSI practices. Additionally, beneficiaries 

of ZSI initiatives, such as individuals and 

families receiving Zakat assistance, and 

academic experts with specialized knowledge 

in Islamic finance, philanthropy, and poverty 

alleviation will be included. The selection 

process will prioritize diversity in gender, 

age, geographic location, and organizational 

affiliation, ensuring a comprehensive 

understanding of ZSI dynamics across varied 

contexts. 

3.3 Data Collection 

Data for the study will be gathered 

through semi-structured interviews and 

document analysis, aimed at 

comprehensively capturing the perceptions, 

practices, and impacts of Zakat, Sadaqah, and 

Infaq (ZSI) initiatives. Semi-structured 

interviews will be conducted individually 

with each informant, allowing for an in-depth 

exploration of their experiences, perspectives, 

and insights regarding ZSI and its role in 

poverty alleviation. Interview questions will 

be strategically designed to cover key themes, 

including perceptions of ZSI's importance in 

poverty alleviation, Zakat collection and 

distribution mechanisms, challenges and 

opportunities in ZSI implementation, and 

personal observations of its impacts on 

beneficiaries and community development. 

Additionally, document analysis will be 

undertaken to review pertinent literature, 

reports, and policy documents concerning ZSI 

practices and poverty alleviation endeavors in 

Indonesia. 

3.4 Data Analysis 

Qualitative data collected from 

interviews and document analysis will 

undergo analysis using NVIVO, a specialized 

software for qualitative data management. 

The thematic approach will guide the analysis 

process, involving the identification, coding, 

and categorization of patterns and themes 

within the data. The analysis will encompass 

several steps: Firstly, data coding will entail 

assigning codes to relevant segments of text, 

representing key concepts and themes related 

to Zakat, Sadaqah, and Infaq (ZSI) and 

poverty alleviation. Subsequently, codes will 

be organized into broader themes or 

categories based on their conceptual 

relevance and frequency of occurrence. These 

themes may cover perceptions of ZSI, 

distribution mechanisms, impacts on 

beneficiaries, as well as challenges and 

opportunities. Through iterative analysis, 

patterns and connections within the data will 

be identified, enabling the emergence of 

overarching narratives and insights. Finally, 

interpretation of the coded data in alignment 

with the research questions will facilitate the 

generation of meaningful conclusions and 

recommendations. 

 

4. RESULTS AND DISCUSSION  

4.1 Perceptions and Practices of ZSI 

In exploring the perceptions and 

practices of Zakat, Sadaqah, and Infaq (ZSI), 

the interviews provided a rich tapestry of 

insights from diverse stakeholders within 

Indonesian communities. 

Representatives from Islamic 

charitable organizations highlighted the 

intrinsic religious significance of ZSI, 

emphasizing Zakat as a pillar of the Islamic 

faith and a compulsory obligation for 

Muslims (Sarib et al., 2023). They underscored 

the importance of fulfilling Zakat as a means 

of purifying wealth and fulfilling one's duty 

to support the less fortunate. Moreover, 

participants elaborated on the 

institutionalized mechanisms for Zakat 

collection, emphasizing the role of mosques, 

charitable foundations, and government 

agencies in facilitating the process. 

Conversely, community leaders and 

beneficiaries provided nuanced perspectives 

on the practical realities of ZSI within their 

communities. They emphasized the cultural 

and social dimensions of charitable giving, 

noting that Sadaqah and Infaq often extend 

beyond religious mandates to encompass acts 

of compassion, solidarity, and communal 

support. Participants shared personal 

anecdotes of receiving Zakat assistance 
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during times of hardship, expressing 

gratitude for the lifeline it provided in 

meeting essential needs. 

Moreover, the interviews illuminated 

the diverse range of ZSI practices across 

different regions and socio-economic 

contexts. In urban areas, formalized Zakat 

institutions were predominant, with 

structured processes for the collection, 

verification, and distribution of funds. In 

contrast, rural communities exhibited a more 

decentralized approach to ZSI, with informal 

networks and grassroots initiatives playing a 

significant role in charitable activities. 

4.2 Impact on Poverty Alleviation 

The interviews conducted provided 

valuable insights into the tangible impact of 

Zakat, Sadaqah, and Infaq (ZSI) initiatives on 

poverty alleviation within Indonesian 

communities. 

Beneficiaries shared heartfelt 

accounts of how ZSI interventions had 

positively transformed their lives, providing 

vital support during times of adversity. Many 

recounted stories of receiving Zakat 

assistance that enabled them to meet basic 

needs such as food, shelter, and healthcare, 

thereby alleviating immediate financial 

burdens. Furthermore, participants 

emphasized the role of ZSI in fostering 

sustainable livelihoods through micro-

enterprise development, vocational training, 

and education scholarships. These initiatives 

were credited with empowering individuals 

and families to break the cycle of poverty and 

achieve greater economic self-sufficiency. 

Representatives from Islamic 

charitable organizations corroborated these 

narratives, highlighting the transformative 

impact of Zakat distributions on marginalized 

communities. They cited examples of 

successful Zakat-funded projects, such as 

microfinance initiatives, agricultural 

cooperatives, and skills training programs, 

which had enabled beneficiaries to generate 

sustainable sources of income and improve 

their quality of life over the long term. 

Moreover, government officials 

acknowledged the complementary role of ZSI 

in supporting national poverty alleviation 

efforts. They noted the significance of ZSI 

initiatives in reaching marginalized 

populations, particularly in remote and 

underserved areas where government 

resources may be limited. By leveraging 

community networks and local knowledge, 

ZSI organizations were able to identify and 

address the specific needs of vulnerable 

individuals and households, thereby 

complementing broader government-led 

poverty reduction strategies. 

4.3 Challenges and Opportunities 

The interviews conducted revealed a 

range of challenges and opportunities 

associated with Zakat, Sadaqah, and Infaq 

(ZSI) initiatives in Indonesia, highlighting the 

complex landscape of charitable giving within 

the country. 

4.4 Challenges 

Participants identified several 

challenges hindering the effective 

implementation and impact of ZSI initiatives: 

Representatives from Islamic charitable 

organizations expressed concerns about 

governance issues such as transparency, 

accountability, and oversight in Zakat 

collection and distribution processes. They 

cited instances of mismanagement, 

inefficiencies, and even corruption within ZSI 

institutions, which undermined public trust 

and confidence in charitable giving. 

Participants highlighted logistical challenges 

in reaching marginalized communities and 

ensuring equitable distribution of ZSI 

resources. Limited infrastructure, particularly 

in remote and underserved areas, posed 

barriers to accessing beneficiaries and 

delivering targeted assistance effectively. 

Some participants lamented the lack of 

adequate funding for ZSI initiatives, 

particularly in light of the growing demand 

for assistance amid economic uncertainties 

and social upheavals. Insufficient resources 

constrained the scale and scope of charitable 

programs, limiting their potential impact on 

poverty alleviation. 

4.5 Opportunities 

Despite these challenges, participants 

also identified opportunities for enhancing 

the impact and sustainability of ZSI 
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initiatives: Government officials emphasized 

the importance of collaborative partnerships 

between government agencies, Islamic 

organizations, and civil society to strengthen 

governance structures and improve the 

efficiency of Zakat distribution mechanisms. 

By leveraging collective expertise and 

resources, stakeholders can enhance the 

effectiveness and reach of ZSI initiatives. 

Participants highlighted the potential of 

technology and digital platforms for 

enhancing transparency, accountability, and 

outreach within ZSI initiatives. Digital 

solutions such as mobile payment systems, 

blockchain technology, and online 

crowdfunding platforms offer opportunities 

to streamline Zakat collection and 

disbursement processes, reducing 

administrative costs and improving resource 

allocation. Stakeholders emphasized the 

importance of capacity building and training 

programs for ZSI institutions and personnel 

to enhance their organizational effectiveness 

and impact. By investing in human capital 

development, stakeholders can strengthen 

governance structures, improve service 

delivery, and build resilience against future 

challenges. 

4.6 Socio-economic Dynamics 

The interviews conducted provided 

valuable insights into the socio-economic 

dynamics shaping Zakat, Sadaqah, and Infaq 

(ZSI) practices within Indonesian 

communities. 

Participants emphasized the 

significant influence of religious beliefs and 

cultural norms on charitable giving practices. 

Islam was identified as a primary motivator 

for ZSI participation, with individuals and 

communities viewing it as a religious 

obligation and a means of fulfilling their 

moral and social responsibilities. Moreover, 

ZSI was seen as deeply intertwined with 

cultural traditions, reflecting values of 

compassion, generosity, and communal 

solidarity. 

ZSI initiatives were found to foster 

social cohesion and solidarity within 

communities, transcending ethnic, religious, 

and socio-economic divides. By promoting a 

sense of shared responsibility and mutual 

support, ZSI contributes to the resilience and 

well-being of Indonesian society as a whole. 

Participants highlighted the role of mosques, 

religious leaders, and community 

organizations in facilitating ZSI activities and 

nurturing a culture of giving and reciprocity. 

The interviews revealed a diversity of 

ZSI practices across different regions and 

socio-economic contexts. In urban areas, 

formalized Zakat institutions and charitable 

foundations were predominant, with 

structured processes for collection, 

verification, and distribution of funds. In 

contrast, rural communities exhibited a more 

decentralized approach to ZSI, with informal 

networks and grassroots initiatives playing a 

significant role in charitable activities. 

Moreover, participants noted variations in the 

interpretation and implementation of ZSI, 

reflecting the unique socio-cultural dynamics 

and needs of each community. 

Gender dynamics also emerged as a 

significant factor shaping ZSI practices, with 

women often playing a central role in 

charitable activities within households and 

communities. While men were traditionally 

responsible for Zakat payments and larger 

donations, women were found to be actively 

involved in informal forms of charity such as 

Sadaqah and Infaq, contributing to the overall 

welfare of their families and communities. 

DISCUSSION 

The findings of this study underscore 

the critical role of Zakat, Sadaqah, and Infaq 

in the Indonesian community economy for 

poverty alleviation. Despite the challenges 

associated with governance and 

implementation, ZSI initiatives have a 

tangible impact on improving the lives of the 

poor and marginalized. By providing 

financial assistance, supporting livelihoods, 

and fostering social cohesion, ZSI contributes 

to sustainable development and inclusive 

growth within Indonesian society. 

Poverty in Indonesia is still a 

significant problem, with fluctuating 

numbers (Khoirunniswah et al., 2023). Zakat, 

Sadaqah, and Infaq play an important role in 

alleviating poverty and improving the 
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economy. Zakat institutions in Indonesia 

prioritise the empowerment of the 

economically underprivileged (Mustahik), 

leading to improved living standards and 

reduced poverty levels (Herianingrum et al., 

2024). In the midst of the multidimensional 

impact of the Covid-19 pandemic, effective 

cooperation between the government, society, 

and ZIS fund management institutions is 

crucial to overcome economic challenges, 

where ZIS institutions act as a social safety net 

(Aprianto, 2023). The strategy used by zakat 

institutions, such as LAZISMU Ponorogo, 

involves direct and indirect methods of fund 

collection, leading to a reduction in poverty 

levels through consumptive and productive 

distribution (Syamsuri et al., 2023). The 

potential of zakat in Indonesia is huge, with 

calls to integrate zakat into the national 

strategy to fight poverty and achieve the 

Sustainable Development Goals by 2030 

(Pratama, 2023). 

Furthermore, the study highlights the 

importance of addressing governance issues 

and strengthening institutional mechanisms 

to enhance the effectiveness and 

accountability of ZSI initiatives. Collaborative 

partnerships between government agencies, 

religious institutions, and civil society are 

essential for streamlining Zakat distribution 

processes and maximizing the impact of 

charitable giving on poverty reduction. 

 

5. CONCLUSION 

In conclusion, this study provides 

valuable insights into the multifaceted role of 

Zakat, Sadaqah, and Infaq in the Indonesian 

community economy for poverty alleviation. 

Through qualitative analysis, the research 

elucidates the importance of ZSI as a means of 

fulfilling religious obligations, promoting 

social welfare, and fostering communal 

solidarity. Despite challenges such as 

governance issues, logistical constraints, and 

inadequate funding, the study identifies 

opportunities for enhancing the impact and 

sustainability of ZSI initiatives through 

collaborative partnerships, technology 

integration, and capacity building. By 

recognizing and harnessing the socio-

economic dynamics of ZSI, policymakers, 

practitioners, and stakeholders can work 

together to build more inclusive and resilient 

communities, where charitable giving serves 

as a catalyst for positive social change. 

Moving forward, continued research and 

dialogue are essential for advancing our 

understanding of ZSI and its potential for 

poverty alleviation and community 

development in Indonesia and beyond. 
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